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Although if the adoption of new channels and particular channel usage is researched, further need of
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paper explores factors of influence on channel choice. Based on current literature and exemplified by a
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determinants on consumers channel choice during car purchasing and their nature of influence on it. A
conceptual framework is developed, which argues that channel decision making in the automotive market is
based on product, consumer, channel and organisational dimensions of determinants. Product and consumer
characteristics are basic considerations influence the evaluated importance of channel related factors like
experience, convenience, risk, price, entertainment and service. Finally the organisation itself with their
reputation and oFered range of products and services has to taken into account. The preliminary model could
be viewed as a starting point structuring the understanding of the complex area of channel choice in...
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