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world of projects to academia, completing a PhD in software process in 2009. Earlier editions of this book have
been successfully used since the 1990 s by software development project managers and staff around the world.
It has also been used by Universities in Australia to support their IT degrees. This book is essentially a toolkit that
project managers and development organisations generally can use to good effect on projects. It can also serve
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management system that simply places a new layer of bureaucracy onto an already over-burdened staff is
doomed to failure because...
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