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awareness be fostered within the agency As noted above, there are risk communication needs and approaches
that relate to both internal and external stakeholders. The research described in this report focuses on risk
communication with external stakeholders; however, some discussion of internal communication is also
included since communication within the agency impacts interactions with external stakeholders. 4. 1 What are
the critical elements of an effective risk communication program The best practices interviews conducted for
this project overwhelmingly reinforced the principles found in the extensive risk communication literature
outlined in the annotated bibliography. We cannot state strongly enough that both empirical research and
practical experience in the United States and abroad argue against providing a risk communication formula
that technical staff can use to universally explain what radiation is, how risk assessment is done, or what risk-
informed decision making is. Furthermore, using the right words does not produce agreement. Public
understanding of the scientific aspects of a case does not necessarily guarantee public acceptance or support
of the activity ( Smith and Halliwell 1999 ). Even when you have the publics trust, you may still not get their
agreement because they may not believe that the current scientific thinking has the final answer ( Sjoberg 2001
). Instead, risk communication researchers and practitioners alike emphasize that the most effective risk
communication programs and initiatives follow these five principles: ! Be committed to an open and objective
process that recognizes the validity of...
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