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SUPPLEMENTAL SECURITY INCOME QUALITY ASSURANCE SYSTEM:
AN ASSESSMENT OF ITS PROBLEMS AND POTENTIAL FOR REDUCING
ERRONEOUS PAYMENTS: HRD-77-126 (PAPERBACK)

Bibliogov, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New
Book ***** Print on Demand *****.The Social Security Administration (SSA) established a quality assurance
system in 1974 to provide information on how well its Supplemental Security Income (SSI) program is
operating. Through this system, data were collected which indicated that, at the end of 1976, over $1.4 billion
had been overpaid and $277 underpaid to recipients in the program. The system also provides data for
determining the liability of the federal government to states for incorrect state supplemental payments which
are administered by SSA. A sampling of 556 quality assurance cases showed 3.4 percent more cases with errors
than were shown by the quality assurance system. Also, quality assurance made incorrect determinations on 32
of the 150 deficiencies it identified. Weaknesses which aHected the system s reliability were: (1) failure to follow
procedures; (2) an improperly structured form for documenting case findings; (3) lack of review of case files;
and (4) inadequate personnel training. Error rate statistics are understated because SSA excludes cases from
sampling which may bias findings and does not report certain errors. Resources used to obtain data on state
supplements reduce quality assurance resources that could be used for corrective action analyses. The system s
database does not provide suHicient data for corrective action recommendations, and SSA does not have a
formal corrective action system. Three other program evaluation groups within SSA with responsibility for
evaluating the SSI program have redundant functions and lack coordination.
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